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Dear Ms. Salas:

On May 8, 2000, Robert Aldrich of this law firm and Vince Townsend of Pay-
Tel Communications, Inc., representing the Inmate Calling Service Providers Coalition,
met with Yog Varma, Deputy Chief of the Common Carrier Bureau, Deena Shetler,
Assistant to the Bureau Chief, and Tamara Preiss of the Competitive Pricing Division.

We discussed the proceeding regarding inmate calling services on remand from
the United States Court of Appeals for the D.C. Circuit. In particular, we discussed (1) the
need for the Federal Communications Commission to provide, pursuant to 47 U.S.C. §
276, fair compensation for inmate service providers for local collect calls where state rate
ceilings preclude recovery of the cost of the calls; and (2) the need for the Federal
Communications Commission to make clear that “inmate telephone service,” for purposes
of the Section 276 ban on Bell company discriminations and subsidies, as well as the
compensation provision, includes not only the equipment but also the collect calling service
provided for the use of inmates.

Regarding the compensation issue, the following points were discussed, and are
reflected in the attached material that was handed out at the meeting.

¢  Those commenting parties that claim to be able to make a
profit in inmate services do not ofter service to city and
county jails (where local calls are most prevalent) in the
states with the lowest rate ceilings;

¢  Gateway, which claimed to have been able to “earn a fair
profit” under current regulations, had an $11.4 million loss
(under its new owner T-Netix) in 1999;
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The largest independent inmate service provider, Evercom,
Inc., incurred a $10.7 million loss in 1999;

Because local calls make up over 80% of the calls from city
and county jails, inmate service providers serving jails in
low-rate-cap states like North Carolina, South Carolina,
and Tennessee are not profitable on their service as a whole
-- providers are unable to make up their losses on local calls
by charging high rates for interstate calls, even at AT&T’s
current tariffed interstate rate of $12.23 for a 12-minute
call;

There is relatively little difference between the attributable
costs of local and long distance calls, based on the cost
methodology adopted by the FCC in the Third Report and
Order in this proceeding;

Given the relatively small difference in costs, to expect
service providers to price interstate calls at $12.23 (AT&T’s
current rate for a 12-minute call), while pricing local inmate
service calls at $1.02 (the average of NC, SC, and TN rate
caps for a 12-minute call) would be in conflict with the
FCC’s recent findings that “[w]e are unaware of any public
policy reason why users of interstate operator services
should be required to subsidize users of interstate operator
services” and “it would be an undue burden on interstate
commerce to have costs of providing intrastate service to
prison inmates cross-subsidized by interstate service
ratepayers.” Billed Party Prefevence for Inter LATA 0+

Calls, CC Docket No. 92-77, Second Report and Orvder and
Order on Reconsideration, FCC 98-9, released January 29,
1998, 19 55, 61.

We urged the Commission to ensure that inmate calling service providers are
fairly compensated for local calls by authorizing inmate service providers to charge local call
rates that recover the per-call costs of local calls in states where the state-imposed rate
ceilings applicable to a 12-minute call are lower than per-call costs.
submitted a chart showing state-imposed rate ceilings for a 12-minute local inmate service
call and cost data, using a methodology similar to the methodology of the Third Report
and Order, showing Coalition members’ average per-call costs for a 12-minute local call.
Alternatively, the Commission could authorize inmate service providers to exceed a
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particular state’s rate ceiling after submitting cost data showing that the individual
provider’s per-call costs exceeded the local call rate ceiling in a particular state.

Regarding the Section 276 ban on discrimination and subsidies, we emphasized
two key requirements the Commission must address. First, the Commission should make
clear that ILECs must utilize separate billing mechanisms for inmate services and regulated
local exchange service to ensure that, e.g., uncollectibles from inmate services are not
commingled with uncollectibles from regulated local exchange service. Second, the
Commission should make clear that ILECs must provide information on a timely basis to
all inmate service providers (not just their own operations) regarding the identity of the
LEC serving the party receiving a collect inmate service call.

Sincgrely yours,

G

Robert

cc: Yog Varma
Deena Shetler
Tamara Preiss
Lenworth Smith
Jon Stover
Lynne Milne
Adam Candeub
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THE TELECOMMUNICATIONS ACT OF 1996

INMATE CALLING SERVICES

Specific Mandates of Section 276 of the 1996 Act.

e Section 276(a)(1) directed the Commission to "ensure that all payphone service providers are
fairly compensated for each and every completed intrastate and interstate call using their

payphone.”

e Section 276 also required the Commission to establish nonstructural safeguards to end the
BOCs' historical discrimination against independent Inmate Calling Service (ICS) providers

in favor of their own ICS operations.

"I am committed to making sure that the Commission does its part to help you compete. That
means making every effort to implement and enforce not just the letter, but also the spirit of
Section 276 of the Telecom Act.”

"Justice delayed is justice denied. And I just think that for too long it has just taken too long to
get justice at the FCC, and that is going to change."

FCC Chairman William Kennard, October 20, 1999

For further information contact:

Vincent Townsend, Chairman

Inmate Calling Service Providers Coalition
PO Box 8179

Greensboro, NC 27419

Phone: 336-852-7419
Fax: 336-854-0496
E-Mail: vtownsend@pavtel.com
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Albert H. Kramer

Robert F. Aldrich

Jacob S. Farber

DICKSTEIN SHAPIRO MORIN
& OSHINSKY

2101 L St., N.'W.

Washington, DC 20037

Phone: 202-785-9700

Fax 202-887-0689




HISTORY

e The Commission failed to adequately address ICS in the payphone orders.

e The Coalition filed a petition for review of the Commission's rulings with the United States
Court of Appeals for the District of Columbia Circuit.

o After the filing of the Coalition's initial brief, the Commission sought a voluntary remand of
the case. The Commission acknowledged that it had not adequately addressed the issues
raised by the Coalition and asked the court to return the proceeding to the Commission so
that it could provide further analysis, promising that it would act expeditiously. The court
granted the Commission's request for remand on January 30, 1998.

e Over the past three years members of the Coalition have made 15 trips to Washington
secking the fair compensation and adequate safeguards for fair competition promised by the
Telecommunications Act. During this time period we have regrettably had to educate five
different sets of Staff in attempting to get movement on our issues.

e Now, over two years later, the Commission is turning its attention to the remand proceeding.
In the three years since the Payphone Orders, independent ICS providers have struggled to
compete without the fair compensation to which they are entitled and without the "level
playing field" promised by the Telecommunications Act.
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Ilnmate FCC Meetings'

KEY: NST FCC Meetings
l
1997 INITIATIVES AT FCC
Initiative FCC Participants Industry Partitipants

|Meeting-Inmate Rates

Mary Beth Richards

Townsend, DSMO

Meeting CEI/CAM

Accounting & Audits Division

John O'Keefe, Aldrich

Meeting - CEI/CAM

Jose Rodriguez &
Accounting Staff

Aldrich

i |Meeting-Inmate Rates

1st Team

Mary Beth Richards
Michael Carowitz
Glenn Reynolds

Townsend, DSMO

1998 INITIATIVES AT FCC

Initiative FCC Participants Industry Partitipants
‘  Meeting - Inmate Remand Mary Beth Richards Kramer
Dan Abeyta Trathen
Meeting - NST - 10:30 AM Calvin Howell Townsend, DSMO

“|Meeting - Inmate Remand - 4 00 PM

Larry Strickland
Glenn Reynolds

Townsend, DSMO

“|Meeting - Inmate Remand

2nd Team
Rose Crellin
Jennifer Myers

Townsend, DSMO

Pat Donovan

Dan Abeyta
Calvin Howell Trathen
May 14 Meeting - NST Raj Kannan Townsend, DSMO
Jennifer Myers
; Rose Crellin
“IMeeting - Inmate Remand Craig Stroup Townsend, Farber
3rd Team
Anna Gomez
Meeting - Inmate Remand Judy Albert Townsend, DSMO
Calvin Howell Trathen
August 19 |Meeting - NST Raj Kannan Townsend, DSMO
October 13 |Letter - Inmate lssues Kathryn Brown

QOctober 30

Letter - inmate issues

Larry Strickling




4th Team
Kris Monteith
Raj Kannan
Calvin Howell

Trathen
Townsend, DSMO

Meeting - NST

IMeeting - Inmate Remand

Kris Monteith
Calvin Howell

Townsend, DSMO

1999 INITIATIVES AT FCC

“‘, Meeting - Inmate Remand

9th Team

Lynne Milne, Jon Stover, Renee
Perry. Calvin Howell. Raj Kannan

Date Initiative FCC Participants Industry Partitipants
i 4 Meeting - Inmate Remand Kris Monteith & Staff Kramer
March 18 |Conference Call - Inmate Remand Kris Monteith & Staff Kramer
April 1 Call - Inmate Remand Public Notice Calvin Howell Farber
April 28 Call - Inmate Remand Public Notice Calvin Howell Farber
Jane Jackson
April 28 NST Full Staff Several Parties
May 6 Public Notice - Inmate Remand
June Inmate Remand Comments
Lynne Milne, Calvin Howell, Jon  ]Dennis Linken, Beach, Wood,
June 29 NST - New Jersey Stover, Renee Terry, Raj Kannan {Townsend, Aldrich
July Inmate Remand Reply Comments
August inmate Remand Reply Comments

Townsend, Aldrich, Farber

‘ .:‘:: Meeting - Inmate Remand

Lynne Milne. Jon Stover, Renee

Perry, Calvin Howell, Raj Kannan

Townsend, Aldrich

2000 INITIATIVES AT FCC

Date Initiative FCC Participants Industry Partitipants
Jon Stover, Lynne Milne, Calvin
January 20 |Meeting/ NST Howel!, Raj Kannan Trathen. Townsend, Aldrich

Meeting / INMATE REMA

ND Howell, Raj Kannan

Jon Stover, Lynne Milne, Calvin

Aldrich, Townsend




"IMeeting / INMATE REMAND

JorrStovertymme Witme  Catvm
Howell, Raj Kannan, Adam
Candeub

Aldrich, Townsend

10:30 NST

Jon Stover, Lynne Milne, Calvin
Howell, Raj Kannan, Lenworth
Smith, Adam Candeub, Al Barna

Trathen, Wood, Townsend,
Aldrich

2:00 INMATE REMAND

Jon Stover, Lynne Milne, Calvin
Howell, Raj Kannan, Adam
Candeub, Al Barna, Lenworth
Smith

Townsend, Aldrich, Farber

i111:00 AM INMATE REMAND

Lynne Milne, Calvin Howell, Raj
Kannan, Adam Candeub, Al
Barna, Lenworth Smith, Tamara
Preiss

Townsend, Aldrich




COUNTY JAIL
TYPE OF CALL DISTRIBUTION
NC, SC, TN
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81%

OLOCAL B INTRA-LATA OINTER-LATA OINTERSTATE




COUNTY JAIL
REVENUE BY TYPE OF CALL
NC, SC, TN

21%

51%
13%
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Rates for a 12 Minute Local Inmate Collect Call and State-imposed Rate Ceilings

State RBOC Local Usage Rates Collect Call { Total Cost Rate Cap? Rate Cap Details
Init. Min | Add'l Min. Notes Surcharge
1[lllinois Ameritech $ 0141 % 013 $ 2501 % 4.07 No . B
2|New Hampshire _[Bellatlantc | $ 035 $ 024 3 105]% 4.04 Yes Capped at RBOC (Bell Atlantic) tanff rates o )
3|Indiana Ameritech $ 035 N/A _ |rates detarnffed -- $.35 per call assumed | $ 300|% 335 Yes Capped at tanffed rates of prevailing ILEC for origination of call -
4|wisconsin Ameritech $ 035 N/A__|rates detariffed -- $.35 percallassumed | $  3.00 [ $ 335 Yes _|Capped at RBOC (Ameritech) tariff rates T
5|Kansas SBC N/A N/A no per minute rate -- surcharge only $ 325(% 325 No | 7
6{California SBC $ 0.35 N/A $ 290 | % 3.25 No )
71Maine Bell Atlantic $ 035! % 014 $ 130! % 319 Yes Rates are not capped by rule, but PUC has never allowed a tariff rate higher than Bell Atlantic _
8iTexas SBC N/A N/A no per minute rate -- surcharge only $ 3009 3.00 Yes All intrastate collect surcharges capped at $3.75 i
9|Chio Ameritech $ 035 N/A $ 2501 8% 2 85 Yes Capped at RBOC (Ameritech) tariff rates B
10]Georgia Beli South $ 035 N/A $ 245 % 2.80 Yes Capped at RBOC (Bell South) tariff rates
11{Nebraska US West $ 035 NJA $ 22518 2.60 No B -
12{North Dakota UsS West $ 035 N/A $ 2258 260 No ”'
13} Wyoming US West $ 035 N/A $ 225 % 260 No ,,,‘,_ - - S .
14|Oklahoma SBC N/A N/A no per minute rate -- surcharge only 3 25518 255 Yes Capped at maximum rate of any certificated LEC in state
15/South Dakota US West $ 035 N/A_|rates detariffed -- $.35 per call assumed | $ 2101 § 245 Yes Capped at RBOC (US West) taniff rates T
16{Michigan Ameritech $ 035 N/A 3 205 % 2.40 Yes Rates capped at 300% of average of carner rates B o
17 |Colorado US west $ 035 N/A $ 185§ 2.20 Yes Capped at RBOC (US West) tariff rates T T T
18[{Connecticut SBC $ 035 N/A  [rates detariffed —- $.35 per call assumed | § 1.75( 8 210 Yes Capped at RBOC (Bell Atlantic) tariff rates ) - T
19]Florida Bell South $ 035 N/A $ 175] 8 2.10 Yes Collect call surcharges capped at $1.75 - T
20{Vermont Bell Atlantic $ 035 NI/A 3 16518 2.00 No
21[Missouri SW Bell $§ 035] NiA $ 160]S 195 No - o
22|New York Bell Attantic $ 0.35 | See note jinit 3 min $.35, $.05 ea. add12 min $ 1301 8 1.90 Yes _|Capped at tariffed rates of prevailing ILEC for onigination of calt B
23| Kentucky Bell South $ 035 N/A $ 15608 1.85 Yes Capped at tariffed rates of prevailing ILEC for origination of call - - i
24{New Mexico US West $ 035 N/A $ 150 (8 1.85 No -
25{Utah US west $ 035 N/A 5 150 % 1.85 No T . — -
26|Rhode Island Rell Atiante | $ 0.35 | See note | Init. 5 min $.35, $0.05 ea. add13min | § 13518 185 Yes _ |Capped at taniffed rates of prevaing ILEC for origination of call ]
27| New Jersey Bell Atlantic $ 0.35] See note |Init4 min $.35, $.10 ea_add'l 4 min $ 126 | § 1.81 No T T
28| Arkansas SW Bell . N/A N/A no per minute rate -- surcharge only $ 180 [ $ 1.80 Yes Capped at RBOC (SBC) tariff rates
29| Mississippi Belt South $ 035 N/A 3 1441 8 1.79 Yes Capped at RBOC (BellSouth) tariff rates
30|Montana US Waest $ 035 N/A rates detariffed -- $.35 per call assumed | § 135] % 1.70 No
31| Pennsylvania Bell Atlantic $ 0.35{ See note |Init 10 min $.35, $.05 ea. add'l 3 min $ ‘1.30| § 170 Yes Capped at RBOC (Bell Atlantic) tariff rates T
32{Louisiana Bell South $ 0.35| See note [Init 5 min $.35, $.35 ea. add'l 5 min $ *0.63] $ 1.68 Yes Capped at tariffed rates of prevailing ILEC for origination of call 1
33{Arizona Us West $ 0.35 N/A $ 130, % 1.65 Yes Capped at tariffed rates of prevailing ILEC for origination of call
34|ldaho US West $ 035 N/A 3 1301 % 1.65 No
35]lowa Us west $ 035 N/A $ 1.30 | § 1.65 Yes Capped at tariffed rates of prevailing ILEC for origination of call
36| Minnesota US West $ 0.35 N/A $ 1301 § 1.65 Yes Capped at RBOC (US West) tariff rates
37|Oregon US West $ 035 N/A $ 1301 % 1.65 No 1
38[Alabama Bell South $_0.35 N/A $ ‘125 % 1.60 Yes Capped at tariffed rates of prevailing LEC for origination of call -
39{Hawaii GTE $ 0.35 N/A rates detariffed -- $.35 per call assumed | § 1201 % 155 No T
40| Delaware Bell Atlantic $ 0.35 N/A $ 1101($ 1.45 No 1
41|Nevada SBC $ 0.35 N/A 3 1.00 | $ 1.35 Yes Capped at RBOC (SBC) tariff rates
42:Massachusetts Bell Atlantic $ 0.35 N/A $ 086 % 121 Yes Capped at RBOC {Bell Atlantic) tariff rates
43|North Carolina Bell South $§ 035 N/A $ 08018 1.15 Yes Capped at tariffed rates of prevailing ILEC for origination of call )
44|Virginia Bell Atiantic $ 0.35 N/A 3 07518 1.10 No
45| South Carolina Bell South $ 035 N/A $ 070 8% 1.05 Yes Capped at tariffed rates of prevailing ILEC for origination of call
46 | Washington US West $ 0.35 N/A $ 0658 1.00 Yes Capped at maximum rate of any certificated ILEC in state
47| Maryland Beli Atlantic $ 035 N/A $ *060] $ 0.95 Yes Capped at RBOC (Bell Atlantic) tariff rates
48| West Virginia Bell Atlantic $ 0.35 N/A 3 ‘060 % 0.95 Yes Rates not capped by rule, but PUC has never allowed tariffed rate higher than Bell Atlantic
49]Tenr Bell South $ 0.35 N/A $ *0.501 % 0.85 Yes Capped at RBOC (Bell South) tariff rates
50| Alaska N/A N/A N/A N/A N/A N/A
$ 2.06

* The surcharge allowed on inmate calls is Jower than the surcharge allowed on regular collect calls in these states.

December 1999



Inmate Intra-LATA Collect Call Surcharges
November, 1999

State RBOC Surcharge
1/indiana Ameritech $300
2|Texas SBC $3.00
3{Wisconsin Ameritech $3.00
4|California SBC $2.90
5|Kansas sac $2.90
6|Okiahoma SBC $2.55
7|llinois Ameritech $250
8|Ohio Ameritech $2.50
9|Georgia Bell South $2.45

10{Alabama Bell South $2.25
11}{ldaho, So. US West $2.25
12|Minnesota US West $2.25
13[Nebraska US West $2.25
14{North Dakota US West $2.25
15|Wyoming US West $2.25
16{Louisiana Bell South $2.15
17|South Dakota  jus west $2.10
18 Michigan Ameritech $2.05
19{Mississippi Bell South $2.01
20(West Virginia  [Bell Atiantic *$2.00
21|Arkansas SBC $1.80
22|Connecticut SNET $1.75
23|Florida Bell South $1.75
24{Colorado US West $1.70
25{Vermont Bell Atiantic $1.65
26|Missouri SBC $1.60
27 |New York Beli Atlantic $1.58
28{Maryland Bell Atlantic $1.55
29Virginia Bell Atlantic $1.55
30({Kentucky Bell South $1.50
31|New Mexico US West $1.50
32{Utah US West $1.50
33|South Carolina |gei South $1.50
34 {Montana US West $1.35
35{Rhode Island Bell Atiantic $1.35
36]Arizona US West $1.30
37{ldaho, No. US West $1.30
38|lowa US West $1.30
39{Maine Bell Atlantic $1.30
40{Oregon US West $1.30
41|Pennsylvania _ |Bell Atiantic *$1.30
42 New Jersey Bell Atiantic $1.26
43{North Carolina |ell South $1.25
44 Washington US West $1.25
45|Hawaii GTE $1.20
46|Delaware Bell Atlantic $1.10
47|New Hampshire |gen Atantic $1.05
48|Nevada SBC $1.00
49|Massachusetts |[Ben Atiantic $0.86
50|Tennessee Betl South *$0.50

Average = $1.75

* Note: Reduced Inmate Collect Surcharge required by state regulation.
] =Bell Intra-LATA Surcharge includes additional inmate service fee.




QUESTIONS ON THE NEED FOR FAIR COMPENSATION ON
LOCAL COLLECT CALLS

DOCKET NO: 96-126 COMMENTS JUNE 21, 1999

"Gateway and others have been able to successfully operate, earning a fair profit, under these

same rate caps."
Gateway Technologies, Inc. Page 6

"MCI Worldcom is therefore subject to the same surcharge limitations to which the Coalition
members are subject. Were such surcharge limits as onerous as the Coalition suggests, no carrier
would be willing to bid for contracts to service inmate populations.”

MCI WorldCom, Inc. Page 2

DOCKET NO: 96-126 REPLY COMMENTS JULY 21, 1999

"If ICSPC were right, then Gateway, MCI the RBOCs and others would not be bidding on these
contracts, as that would be economic suicide. That is simply not the case."

Gateway Technologies, Inc. Page 5

THE FACTS:

IN THE STATES WITH THE LOWEST RATE CAPS ON LOCAL COLLECT
'CALLS, GATEWAY/T-NETIX, MCI WORLDCOM, AND AT&T DO NOT PROVIDE

LOCAL COLLECT CALL SERVICE TO A SINGLE JAIL.

WFS2ZWOLIWINWORDOJANE\COMMENTS 505




GATEWAY COUNTY FACILITIES

Estimated average revenue per local collect call

STATE ~ #FACILITIES  [NMATES

AR
AZ
CA
co
IL
IN
1A
ME
MI
MO
MS
NM
NY
OH
OK
OR
PA
™
uTt
VA
WA
Wi
22

17
1
10

3
1
5
1
3

1,497
1,100
9,197
1,837
270
854
NA
411
7,425
2,800
NA
1,160
762
2,650
1,024
1,254
1,080
994
28
5,638
1,381
274
41,636

CAPPED  BASEDON BASED ON
RATE/CALL FACILITIES INMATES
$ 180 $ 3060 $ 269460
$ 165 §$ 165 $ 1,815.00
$ 325§ 3250 $ 29,890.25
$ 220 $ 660 $ 4,041.40
$ 407 % 407 $ 1,098.90
$ 335 $ 1675 $ 3,195.90
$ 165 $ 1.65
$ 319 § 957 $ 1311.09
$ 240 $ 7200 $ 17,820.00
$ 195 § 195 $§ 5460.00
$ 185 $ 1850 $ 2,146.00
$ 190 $ 760 $ 1,447.80
$ 285 $ 570 $ 755250
$ 2556 § 1275 $ 261120
$ 165 § 1815 $ 2,069.10
$ 170 $ 340 $ 1,836.00
$ 300 $ 2400 $ 298200
$ 185 § 185 $ 51.80
$ 110 $ 2640 $ 6,091.80
$ 100 $ 9.00 $ 1,381.00
$ 335 8 670 $ 91790
$ 311.39 $ 96,414.24
K 2.06 | $ 2.32 |




T-NETIX, INC. & SUBSIDIARIES
FINANCIAL STATEMENTS
PER SEC FILING 10-K 12/31/99

REVENUE:

Telecommunications Services
Direct Call Provisioning
Equipment Sales & Other
0/S Income

COST OF GOODS SOLD:
Telecommunications costs
Direct Call Provisioning

Cost of Equipment Sold & Other

Total Cost of Sales

Gross Profit

G&A:

Selling. General & Administrative
Depreciation / Amortization

Impazirment of Telecommunication Assets
Research & Development

Total G&A

Net Income from Operations

Merger transactions expenses
Interest Expense & Other Income

Net Income Before Income Taxes

(11,364,000)

T-NETIX
YTD %

12/31/99 REV
39,274,000 53.63%
27,517,000 37.57%

6,444,000 8.80%

73,235,000

17,674,000  24.13%
25,032,000  34.18%
3,615.000  4.94%
46,321,000 63.25%
26,914,000 36.75%
13,754,000  18.84%
11,620,000  15.87%
4,632,000  6.32%
5,078,000  6.93%
35,124,000 47.96%
(8,210,000) -11.21%
(1,017,000)  -1.39%
(2,137,000)  -2.92%
-15.52%

T-NETIX
YTD Ya
12/31/98 REV
43,089,000 63.14%
22,736,000 33.32%
2,416,000 3.54%
68,241,000
17,014,000 24.93%
20,048,000 29.38%
848,000 1.24%
37,910,000 55.55%
30,331,000  44.45%
13,401,000 19.64%
10,174,000  14.91%
0 0.00%
3,936,000 577%
27,511,000 40.31%
2,820,000 4.13%
(2,354,000) -3.45%
466,000 0.68%




INDEPENDENT INMATE PHONE SERVICE PROVIDERS

Previous Providers

AmeriTel Pay Phones, Inc.
Blair Communications

Coin Telephone

Consolidated Communications

Correctional Communications Corp

DGI Communications
Executone Corrections Division
Harris Corp

InVision Telecom, Inc.

Kantel

KR&K

London Communications, Inc.
M.O.G. Communications, Inc.
North American Communications
North American Intelecom
OPUS

PayCom

Payphone Systems

Paytel of America

Peoples

Quest Telecommunications
Robert Cefil & Associates
Saratoga Telephone

Talton Communications
Tataka

Tel America

(as of May, 2000)

Status Current Coalition Providers

Sold Evercom
Sold Global Telink
Sold McLeod USA
Sold Pay Tel Communications, Inc.
Sold Public Communications Services
Out of business

Sold

Sold

Sold

Sold

Sold

Sold

Sold

Went under

Sold

Halted installations/for sale

Sold

Sold

Sold

Sold

Sold

Sold

Sold

Sold

Sold

Sold




EVERCOM, INC.
STATEMENT OF OPERATION
PER SEC FORM 10-K

FOR THE TWELVE MONTHS ENDING 12/31/99

REVENUE:

Operating Revenues

COST OF GOODS SOLD:
Telecommunications costs

Facility Commissions

Field operations and maintenance
Total Cost of Sales

Gross Profit

GE&A:

Selling, General & Administrative
Depreciation / Amortization
Restructuring Costs

Total Selling, general and admin

Net Income from Operations

interest Expense
Other Income

Total other (income) expense

Net Loss Before Taxes

Year-To-Date

%

12/31/99 REV
236,801,000

104,376,000  44.08%
71,359,000 30.13%
6,428,000 2.71%
182,163,000 76.93%
54,638,000 23.07%
17,214,000 7.27%
28,727,000 12.13%
(69,000) -0.03%
45,872,000 19.37%
8,766,000 3.70%
19,458,000 8.22%
(7,000) 0.00%
19,451,000 8.21%
(10,685,000) -4.51%




QUESTION OF PROFITABILITY OF INMATE CALLING SERVICES

"Whether or not some local calls are below-cost, there is no argument that toll calling rates and

surcharges are below cost, or that overall inmate payphone services are unprofitable."

Gateway Technologies, Inc.
Reply Comments - Docket No. 96-126

July 21, 1999

"The shortfall in each case is attributable to the unsupported intimation that these states have also
imposed a rate cap on all intralata calls....But if revenue from uncapped intralata calls were

included, under recovery claims would probably no longer be supported.”

MCI WordCom, Inc.
Reply Comments - Docket No. 96.126

July 21, 1999
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NC, SC & TN COUNTY JAIL INMATE CALLING SERVICE PROFITABILITY ANALYSIS
12 MINUTE INMATE COLLECT CALLS
MONTHLY ANALYSIS BASED ON 268 CALLS PER LINE

PRICE COST MARGIN MARGIN/

TYPE OF CALL % of CALLS # of CALLS of CALL of CALL on CALL TYPE of CALL
LOCAL 81% 218 § 102 ' $ 218 ° % (1.16) $ (252.88)
INTRA-LATA 9% 24 $ 329 2§ 399 ° % (0.70) $ (16.80)
INTER-LATA 5% 13 $ 482 * § 399 ° $ 083 $ 10.79
INTERSTATE 5% 133 1223 * % 579 ° $ 644 § 83.72

268 $ (175.17)
Footnotes:

1) Average of state local call rate caps: NC $1.15, SC $1.05, TN $0.85

2) Average of state intra-LATA call rate caps for a 12-minute inmate call: NC $3.25, SC $4.47, TN $2.15

3) Average of state inter-LATA call rate caps for a 12-minute inmate call: NC $4.21, SC $6.72, TN $3.54

4) Price based on AT&T-tariffed Interstate inmate collect call rate

5) Costs based on averages of NC, SC & TN "bottoms-up" cost analyses using a 30% commission rate and 19% unbillables/uncollectibles

B8) Interstate costs based on average of NC, SC & TN "bottoms-up" cost analysis using a 40% commission and 19% unbillables/uncollectibles



UNMET GOALS OF SECTION 276 JEOPARDIZE

BOTH THE INDUSTRY AND CONSUMERS

"We are unaware of any public policy reason why users of interstate operator
services should be required to subsidize users of intrastate operator services."

Billed Party Preference for InterLATA 0+ Calls, CC Docket No. 92-77
Second Report and Order and Order on Reconsideration, FCC 98-9
Released January 29, 1998

To make up for losses on overall call traffic due to intrastate rate caps, the rate of
interstate calls would need to be increased by $13.47 to $25.70.

NC/SC/TN Example:

Total Monthly Loss Per Line = $175.17
$175.17 divided by 13 Interstate Calls = $ 13.47
Current AT&T Rate $12.23 +§13.47 = $ 25.70

THE FCC MUST ACT NOW to ensure fair compensation for each and every
intrastate and interstate call.

WESZWOLINWINWORDOJANEWCPA\UNMETGOA doc




QUESTIONS ON THE OBJECTIVE OF CARRIERS OPPOSING
A COST-BASED RATE MECHANISM

DOCKET NO: 96-126 COMMENTS JUNE 21, 1999

"The level of commission required by the inmate facilities is the most critical single element in

the establishment of rates."
Cincinnati Bell Page 2

"These rates are established in a competitive market by nondominant carriers that have no cost

support requirements. "
MCI WorldCom, Inc. Page 3

"...costs of serving a particular inmate facility...are negotiated as a matter of contract among the

various parties...."
AT&T ' Pages 1 & 2

"ANY COMMISSION INMATE RATE REGULATION SHOULD MIRROR THE LARGEST
INTERSTATE CARRIERS' INMATE SURCHARGE AND MTS RATES."

Gateway Technologies, Inc. Page 7

FAWINWORDOUJANEWQUESCOMM.503




AT&T

INMATE RATES STANDARD COLLECT RATES
InterState Surcharge/. Total Cost of 12 InterState Surcharge/.  Total Cost of 12
DATE Per Minute Rate Minute Call Per Minute Rate inute Call
November 19, 1997 $3.00/%.40 $7.80 $2.25/7/%.40 $7.05
October 17, 1998 $3.00/$.45 $8.40 $2.25/%.45 $7.65
November 21, 1998 $3.00/ $.50 $9.00 $2.25/$.50 $8.25
March 1, 1999 $3.007%.55 $9.60 $3.45/%.55 $10.05
July 8, 1999 $3.00/%.59 $10.08 $3.457%.59 $10.53
July 22, 1999 $3.95/ $.59 $11.03 $3.45/%.59 $10.53
December 1, 1999 $3.95/%.59 $11.28 $3.45/%$.59 $11.73

March 1, 2000 $3.95/%.69 $12.23 $4.99/%.69 $13.27
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BELL ATLANTIC-IN FOR LIFE.

BELL ATLANTIC IS COMMITTED, FOR LIFE,
TO THE CORRECTIONS INDUSTRY.

This is reflected in our excellent products and ser-
vices. It is after all one of the most secure phone
systems available. Specifically, Bell Atlantic offers ser-
vices that will assist you in closely monitoring and
screening calls. We offer patent-protected three-
way call detection; we utilize automated call block-
ing; and we have security and fraud mitigation con-
sultation that gives prison staff full control over
who, when and how inmates call. If thats not
enough, Bell Adantic also has flexible call timing,
time restrictions, call detail records and automated
operator services.

One-stop shopping.

Of course, security is just one of the reasons to

choose Bell Atlantic. We offer one-stop-shopping

for all your pay phone needs: local and regional toll
service as well as a selected carrier for your long
distance service.

Unsurpassed service.

Bell Atlantic inmate telephones are rugged and built
for years of reliable service, but if you do have any
problems, our service centers are open 24 hours a
day, 365 days year.

And of course, fair rates.

At Bell Adantic, we offer fair rates to the inmates’
farnilies,and a variety of attractive commission and incen-
tive programs for prison administrators. We also offer
the convenience of a single point of contact a Bell
Atlantic Customer Representative who specializes in the

corrections industry.

THE PAYPHONE OF CHOICE.
CALL TODAY FOR MORE INFORMATION. ! 800 PUB TELL /| 800 782 8355.

€1398 Bell Atlantic




Gangs. Drugs. Hidden weapons. Leaky toilets.
As if you didn’t have enough to worry about, along

comes a pregnant prisoner. And her
growing concern is about to become
your growing problem. Lucky you.
With so much on your mind, at
least it's comforting to know you
don't have to worry about your
inmate phone system, too. That's our

job. We'll handle all your needs through one point
of contact-your U S WEST Inmate Telephone
Service Representative. We offer reliable telephones,

tion,

You've Got Bigger
Things To Worry

About Than Your
Phone System.

local customer service and support, excellent installa-
maintenance and

repair services,
prompt commission checks
(paid in full on time, every ; /
time), and the latest tech-
nological and securlty,'
advances. Plus, inmates;‘:
find our telephones easy 4/
to use and affordable. For ‘=

more information, call 1.800.818.6116 today. And
leave the worrying to us—when it comes to your
phone system, that is.

WSWESTT
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Barbara Bush Stresses
Family and Literacy

reeted with a deluge of applause, former First
Lady Barbara Bush addressed a full house at the
2000 Winter Conference Annual Luncheon.
Although Bush humored the audience with a
number of stories and observations, such as the fact that
one in eight Americans is governed by a Bush, she left
attendees with a very strong message — literacy matters.

*If more people in this country could read, write and
comprehend, so many of our social problems could be
solved,” Bush said. She noted that 70 percent of the prison
population score in the two lowest literacy levels. Thus,
said Bush. they cannot even read a credit card bill.

The Barbara Bush Foundation has give. nwore than $6
mitlion to 208 literacy programs throughout the country,
some of which has gone to jail and prison programs. “I con-
vratulate you and salute your efforts,” Bush said. stressing
that if we give the gift of literacy to inmates, we decrease

SPECIAL THAN KS TO their chances of re-entering the system.

For our nation’s youths, the key is prevention and,

OU R SPONSO RS' " according to Bush, part of prevention is giving children the
ser tools they need to learn to read and write. She noted that

reading develops a child’s confidence. creativity and love

for learning. This, she said, begins in the home. "Please
remember to read to your children and grandchildren, and

SOUTHWESTERN BELL CORRECTIONAL SERVICES remember to turn off the TV once in a while,” said Bush.

Unfortunately, Bush said, the average kindergarten stu-
dent has seen 5,000 hours of TV, more time than it takes to
earn a college degree. “No matter what you do in life, your
family must be your No. 1 priority,” she said. "There is no
better way to spend quality time with children than to put
yvour arms around them and read to them or have them
read to you.”

According to Bush, sometimes we think too hard to find
an answer when it's obvious. “In order to make our coun-
try stronger, we need to build stronger families and this
begins in our homes and in our communities,” she said.

Recognizing that many American families have two
working parents, Bush told the audience she understands
that feeling like there is never enough time is expected.




A packed house ﬁraeted Former Eirst Bavbara Bush for Tues erHOONS
Annual Luncheon. After enjoying a delicious lunch, Mrs. Bush spoke to the record
crowd, on the bmportance o éemg/ as one means to an end to various social prob—
lewms. Her charisma and warm demeanor drwahomatﬁehope und, i her
message. Special Thanks go to Canteen Corvectional Services and, NORIX Group; Inc.
for sponsoring the Annual Luncheon and to B 53274 T AR
Southuvestern Bell Corvectional Sevvices and :
Wackenhut Corvections Covporation for

sponsoring kw/rwt& speaker, Bavbara Bush.

WACKENHUT CORRECTIONS

CORPORATION

4200 Wackenhut Drive #100

Palm Beach Gardens, FL. 33410-4243
(5661) 622-5656 or (800) 666-5640

Fax: (561) 691-6659

Web Site: www.wackenhut.com

Contact: Les Gay, Business Development

Wackenhut Corrections Corporation (WCC)
is keenly aware of potentia!l crises that municipal, county
and state governments currently face relative to budget
and fiscal constraints. Within these limitations, the cor-
rections component of the criminal justice system is
placed under great pressure to resolve overcrowding
and public safety issues. Wackenhut Corrections takes
pride in its development of new and innovative
approaches to corrections. These improvements assist
in the planning and development of enhanced criminal
justice systems throughout the world. Wackenhut Cor-
rections not only manages existing prisons on behalf of
governmental agencies, but WCC has also been at the
forefront in the development of full design, finance, con-
struction and management packages for new facilities.
This fast track approach as developed and utilized by
Wackenhut results in monetary and time savings for the
government with no decrease in the overall quality of
services. Wackenhut Corrections currently has
55 correctional facilities under contract and/or award in
the United States, Australia, England, Scotland,
Canada, Puerto Rico, New Zealand and South Africa.
These contracts or awards total 38,669 beds and
include pre-trial and
sentenced adult and
juvenile male and female
offenders and special
needs populations. ¢
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Wasne Calabrese of Wackenhut Corrections
shares the spotlight with Barbara Bush

SOUTHWESTERN BELL

CORRECTIONAL SERVICES

225 West Randolph Street, 15C
Chicago, IL 60606

(312) 220-8883

Fax: (312) 727-1693

Contact: Jack Wholey, Vice President,
Major Public Corrections Sales

Conventional wisdom defines easy as "A-B-C."
We think that's two letters too many.
At Southwestern Bell, we take the unconventional
approach of providing everything you need for
a complete inmate calling system. As your single
source provider, we arrange for local and long
distance calling, plus flexible and feature-rich equip-
ment. Our unique Consumer Payment Assistance
Program helps limit the billing complaints you receive
by working directly with the inmate's family and
friends to manage calling costs and set a customized
call budget to help manage their monthly bill. Plus we
back your system with our trademarked brand of reli-
able, attentive service. Our 24 x 7 servicing couples
remote diagnostics with
locally-based technicians
for quick repairs. So, if you
gBa want the most complete
7 inmate calling solution, call

1-800-809-0878 first. @

{continued)




2000 Winter
Conference
Closing Breakfast
Keynote Speaker
Brian Holloway

Brian Holloway interacts with Conference attendees

Wednesday's Closing Breakfast served as a rousing send-off and a terrific wrap up to a productive Conference week for
attendees, as ACA's guests received a hot morning meal and a truly motivational message. Greater sustenance for the
spirit was provided by guest speaker, Brian Holloway, who has been a great achiever both on and off the football field.
Mr. Holloway spoke about striving towards perfection through determination, analysis and practice while always main-
taining balance in life by enjoying the lighter side of family and
friends. His message of taking the corrections profession seriously
without taking ourselves too seriously won the crowd over and
stayed with attendees as they left for crosstown or cross-
country. Our gratitude goes out to U S WEST Communications for
sponsoring Keynote Speaker Brian Holloway and to Carter Goble

Associates, Inc. for sponsoring the Closing Breakfast! ‘

U S WEST COMMUNICATIONS

3033 N. 3rd Street

Phoenix, Arizona 85012-3090

(800) 818-6116

Web Site: www.uswest.com

Contact: Jim Crouch, Senior Account Manager—Corrections

U S WEST is a full service provider of quality Inmate Call Control
Systems, offering a wide variety of computerized options that insure

your facility stays in contro! of inmate calling: Jim Crouch of U S WEST with Keynote Speaker
» 3-Way Call Detect & Disconnect * PIN Administration Brian Holloway
* Blocking » Digital Recording & Monitoring

» Timing * Debit Calling »
* Victim Notification + Jail Management Systems
* Commissary & Trust Fund Accounting * Voice Print Verification

in addition, U S WEST provides quality installation,

maintenance, and repair service for all of our inmate telephone equipment. Ilfe‘s better here ®
For a complete overview of the U S WEST lnmate Call Control System

please call (800) 818-6116.

CARTER GOBLE ASSOCIATES, INC. | Q@Q@%

1619 Sumter St. . . IRy

Columbia, SC 29201 ER DQ

(803) 765-2833 R O

Fax: (803) 779-8518 L Q

E-mail: cgateam@aol.com QO —
Web Site: www.cartergoble.com g e A ss00®
Contact: Colin C. Lovett, Director of Job Development cartef « GO

Carter Goble Associates, Inc. offers the following services to effectively manage change in the fields of
criminal justice and corrections: Prisons, Jails, Detention Facilities, Courts — Adult & Juvenile

» System and Fac'lity Master Planning » Feasibility Assessments

* Needs Forecasting « Staffing Analysis

* Operations-based Programming _ » Operational Design Oversight
* Architectural Programming * Transition Planning

*» Renovation/Best-use Assessment « Strategic Planning

April 2000 Corrections Today — 77




An Alliance for Progress!

AT&T CORPORATION ey
4200 Commerce Court, #200 R

Lisle. IL 80532 ——
(773) 281-2136 * Fax: (773) 281-2179 e ———e) &
E-mail: timmis@att.com L ———
RN
Y
v

Contact: Brian Timmis,
National Market Manager, Consumer Sales Division

AT&T Corporation is the world's premier communications and information services company, serving more than
90 million consumer, business and government customers. AT&T is able to design a telecommunications package
specific to the Corrections Market through "The Authority™," AT&T's Inmate Calling Service Program. This program
offers an array of services, such as automated custom branding, call blocking and timing options, inmate identifi-
cation systems and various levels of fraud protection, to meet the diverse needs of today's correctional facilities.
These services are powerful and flexible tools that can be customized to fit your desired requirements. Because of
the unsurpassed quality, consultative account management, competitive commissions and complete solutions, AT&T
is able to offer a full range of services tailored for the correctional market.

BELL ATLANTIC PUBLIC COMMUNICATIONS

13100 Columbia Pike, D32 @ Bell Atlantlc

Silver Spring, MD 20904

Phone: (301) 282-5641 "v:z

Fax: (301) 236-0071 B —
Web Site: http://www.bellattantic.com/inmate B e i
Contact: Maria Riddick, Product & Market Manager, Corrections/Government

Bell Atlantic Public Communications is a leading provider of inmate telecommunications solutions. Bell Atlantic
Advanced Corrections Services were created exclusively for the Corrections Market and offer a wide selection of
products, including call control with standard and special features, call recording & monitoring, voice print identifica-
tion. commissary, jail management, video imaging, and Intellifraud™. intellifraud is Bell Atlantic’s security threat and
anti-fraud consulting service that can put you in complete controt of who, when and how inmates call. We use lead-
ing edge applications and technology. We work with the industry top suppliers and, depending on your needs, we will
use the systems, hardware, and software that will best meet your requirements. Size is no problem. We can accom-
modate any number of inmate phones that you may require with very high quality standards of service. Bell Atlantic
is far more than telephones. It is a reliable network, sophisticated systems and dedicated people expertise. For more
information, please contact us or visit our web site. Please see Bell Atlantic’s ad on page 2.

R.R. BRINK LOCKING SYSTEMS, INC.
500 Earl Road
Shorewood, 1L 60431

(815) 744-7000

Fax: (815) 744-7020

Web Site: www.rrbrink.com RR BR NK

Contact: Charles R. Brink, President LOCKING SYSTEMS

R.R. Brink Locking Systems, Inc., is a manufacturer of a full range of high security locks and
accessories designed for the modern correctional facility. After more than two decades in business,
R.R. Brink Locking Systems has a reputation for product quality, service and innovation. R.R. Brink
Locking Systems pioneered the narrow-jamb type of electromechanical lock now used widely in
minimum and medium security institutions. The company offers a complete range of locks and
accessory items for key and/or remote electric door control. We invite you to inquire about our new
sliding door locking and operating devnce which is designed for retrofit applications as well as new
construction. (continued page &4)
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Sponsors—Stars of the Conference

SECURICOR NEW CENTURY, LLC

9609 Gayten Road - Suite 100

securicor new century
(804) 754-1100 —~ Fax (804) 741-9515

Contact: Charles J. Kehoe, Vice President

Securicor New Century, LLC, based in Richmond, Virginia, believes in the importance of a public-private partner- 1
ship which is based on a shared vision of how juvenile offenders should be treated; mutuatl trust and respect; and a -
commitment to state and national standards of practice. Securicor New Century offers a new choice to government i
when it needs private correctional services—a choice that stands for uncompromising service excelience plus the |
resources and corporate maturity to ensure customer satisfaction and public safety. Securicor New Century is K&
committed to delivering quality services at a fair price and will not sacrifice "good practice" for the "bottom line."
Securicor New Century provides comprehensive juvenile justice services to local and state governments by
managing and operating innovative secure juvenile correctional facilities, residential services, and day treatment
centers. Securicor New Century also provides training, technical assistance and consultation services to juvenile and
adult correctional agencies.

-t
i

SOUTHWESTERN BELL CORRECTIONAL SERVICES

225 West Randolph Street, 15C '
Chicago, IL 60606 B
(312) 220-8883

Fax: {312) 727-1693
Contact: Jack Wholey, Vice President, Major Public Corrections Sales

Conventional wisdom defines easy as "A-B-C." We think that's two letters too many. At Southwestern Bell, we take
the unconventiona!l approach of providing everything you need for a complete inmate calling system. As your single
source provider, we arrange for local and long distance calling, plus flexible and feature-rich equipment. Our unique
Consumer Payment Assistance Program helps limit the billing complaints you receive by working directly with the
inmate's family and friends to manage calling costs and set a customized call budget to help manage their monthly
bill. Plus we back your system with our trademarked brand of reliable, attentive service. Our 24 x 7 servicing couples
remote diagnostics with locally-based technicians for quick repairs. So, if you want the most complete inmate  Fiaa
calling solution, cali 1-800-809-0878 first. '

3
SVERDRUP CRSS JUSTICE GROUP N
Offices Nationwide m svel‘dﬂ.lp CRSS .
Contact: Tom Cockerell - East (703) 608-1586; s
Tom Hickey - Central (314) 436-7600; ':'A'“
Andy Freeman - West (916) 929-9055 % '
Sverdrup CRSS, a division of Jacobs Engineering Facilities, Inc., is a national leader in the criminal [N
justice field with resources of over 1500 designers, engineers, and construction professionals. \
The combined expertise of Sverdrup CRSS brings the experience of more than 100 justice facilities (:(
<
6)

Engineers, Architects, and Constructors

valued at over $7 billion and the capability to provide professional services to meet your every need.
We are able to provide facilities planning, design, construction/program management and
design/build services. We are heading in new directions together providing innovative solutions to
today's correctional issues. Please see Sverdrup CRSS’s ad on page 65.

oy

(continued page 92) .
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2000 Winter Conference
Get-Acquainted Reception
ACA and AT&T Invite
Attendees to Bid
A Fond Farewell to
the 20th Century!

attendees back in time = IS

Monday night's Exhibit Hall Get-Acquainted Reception
helped bid “A Fond Farewell to the 20th Century.”
Corrections and corporate professionals alike reminisced as
the Vinny Dilohn Band played musical flashbacks from the
20’s to the 90's. Old-time movie posters and a Groucho
Marx look-alike helped set the mood for this fun evening
event while attendees crowded the dance floor as Vinny
belted out favorite tunes from

everyone's past.

Our warmest thanks go out to AT&T for
sponsoring this event.

&T
f\oof
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AT&T CORPORATION

P
4200 Commerce Court, #200 e
Lisle, IL 60532 e——— I I
(773) 281-2136 » Fax: (773) 281-2179 e — A &
E-mail: immis @att.com R —

Contact: Brian Timmis, =

National Market Manager, Consumer Sales Division —

AT&T Corporation is the world's premier communications and information services company, serving more than
90 million consumer, business and government customers. AT&T is able to design a telecommunications package
specific to the Corrections Market through "The Authority™," AT&T's Inmate Caliing Service Program. This program
offers an array of services, such as automated custom branding, call blocking and timing options, inmate identifi-
cation systems and various levels of fraud protection, to meet the diverse needs of today's correctional facilities.
These services are powerful and flexible tools that can be customized to fit your desired requirements. Because of
the unsurpassed quality, consultative account management, competitive commissions and complete solutions,
AT&T is able to offer a full range of services tailored for the correctional market.
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~ 2000 WINTER CONFEREN
GRAND PRIZE GIVEAWAV

If you were in the Exhibit Hall at the time the winning entry was drawn for the Exhibit
Hall Grand Prize Giveaway Game, you surely heard the jubilant scream of the winner,
Sharon R. Neumann. “Oh, wow! I've won!” she cheered. "Oh, wow I've won!”
Ms. Neumann will enjoy a trip for two to Paris, France, including airfare, luxury accom-
modations, museumn passes, designer luggage, a state-of-the-art camera, spending
money, and much more.

Ms. Neumann serves on the American Correctional Association’s Board of Governors.
She is the Regional Administrator for the Oklahoma Department of Corrections’ Divi-
sion of Community Sentencing in Oklahoma City. Ms. Neumann doesn’t think she’ll
have any trouble finding a traveling companion for her trip. "I suddenly have a lot of
new friends!” she remarked.

The second prize,

a pair of elegant Gucci
watches, went to
Shirley Trapani, Pro-
fessional Counselor for
tlie Travis County
Sherift's Otfice in

ACA Board of Governors Representative )
el Austin, Texas. Gladys

Sharon Neumann can't believe she won! .
Sanchez, Exccutive

Assistant ta the Warden and Acoreditation Manager for the Central
New kexico Correctionat Faciliny at Los Lunas, won third prize: a
high-tech digitai camera, Congranlatons to all the winnoers!

T

Fien’s Sen, Sponsors, for Your Support!

From left to right: Back: Frank Roberts (Durrant), John
Jonassi (Dick Corporation). Jim Isaf (Heery), Dominic Lisa
(CCC), Pat Liddy (Bell Atlantic). Front: Roland Oliveira (North-
ern Technologies). Sharon Neumann, ACA President Richard
Stalder and Rich Rheingruber (Cooper)

BELL ATLANTIC PUBLIC COMMUNICATIONS

13100 Columbia Pike, D32

Silver Spring, Maryland 20904

Phone: (301) 282-5641

Fax: (301) 236-0071

Web Site: http://www.bellatlantic.com/inmate
Contact: Maria Riddick,

Product & Market Manager, Corrections/Government

Gladvs Sanchez. runner up, shows off her digital Bell Atlantic Public Communications
camera with Pat Liddy of Bell Atlantic is a leading provider of inmate telecommu-
nications solutions. Bell Atlantic Advanced Corrections Services were created exclusively for the Corrections Market and
offer a wide selection of products, including call control with standard and special features, call recording & monitoring,
voice print identification, commissary, jail management, video imaging, and Intelifraud™. Intellifraud is Bell Atlantic’s
security threat and anti-fraud consulting service that can put you in complete control of who, when and how inmates call.
We use leading edge applications and technology. We work with the industry top suppliers and, depending on your
needs. we will use the systems, hardware. and software that will best meet your requirements. Size is no problem.
B We can accommodate any number of inmate phones that you may require with very high quality standards of service.
Bell Atlantic is far more than telephones. It is a reliable network, sophisticated systems and dedicated people expertise.
For more information, please contact us or visit our web site.
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BELL ATLANTIC PUBLIC COMMUNICATIONS

13100 Columbia Pike, D32 @ Bell Atlant
:_/_cr:w

Silver Spring, MD 20904

Phone: (301) 282-5641

Fax: (301) 236-0071

Web Site: http://www.bellatlantic.com/inmate
Contact: Maria Riddick, Product & Market Manager, Corrections/Government

1C
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Bell Atlantic Public Communications is a leading provider of inmate telecommunications solutions. Bell Atlantic Advanced
Corrections Services were created exclusively for the Corrections Market and offer a wide selection of products. including call control
with standard and special features, call recording & monitoring. voice print identification, commissary, jait management, video imaging.
and Intellifraud™. Intellifraud is Bell Atlantic’s security threat and anti-fraud consulting service that can put you in complete control of
who, when and how inmates call. We use leading edge appiications and technology. We work with the industry top suppliers and.
depending on your needs, we will use the systems, hardware. and software that will best meet your requirements. Size is no problem.
We can accommodate any number of inmate phones that you may require with very high quality standards of service. Bell Atlantic is far
more than telephones. It is a reliable network. sophisticated systems and dedicated people experise. For more information, please
10 Burton Hills Bivd.

contact us or visit our web site.

Nashville, TN 37215 E E‘

(615) 263-3000 .

. (615 263.3090 CORRECTIONS CORPORATION OF AMERICA

E-mail: jamesball @ correctionscorp.com
Contact: James H. Ball, Vice President, Business Development

CORRECTIONS CORPORATION OF AMERICA (CCA)

Based in Nashville, Corrections Corporation of America (CCA) is the industry leader in private sector corrections with 80
facilities with 73,141 beds under contract or development in the United States, Puerto Rico, Australia and the United
Kingdom. CCA offers a full range of services, including finance. design, construction, renovation. and management of new or
existing facilities, as well as long distance inmate transportation. CCA brings innovation, flexibility, efficiency and high
standards of management to the correctional setting.

HEERY INTERNATIONAL, INC.

999 Peachtree St., NE
Atlanta, GA 30309
(404) 881-9880

(800) 52-HEERY

Fax: (404) 875-1283
Web site: www.heery.com
Contact: Su Cunningham, Director, Criminal Justice Facilities

For two decades, Heery has been a leader in the planning. programming, design and construction of criminal justice
facilities in the United States. Their specialists in the field have a total of more than 100 years of experience providing
a full array of professional services to the public; owners/clients and operators of state, federal and county prisons;
county and city jails; federal, state and municipal courts; juvenile detention, correctional and court facilities; and
county and city police and law enforcement facilities. Each Heery office throughout the United States offers an entire
range of criminal justice services from concept development through completion. Their services include architecture,
engineering, interior design, program, facility, and construction management.

(continued)
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SOUTHWESTERN BELL CORRECTIONAL SERVICES :

225 West Randolph St,, 15C
Chicago, IL 60606 Mc
(312) 220-8883 |
Fax: (312) 727-1693 |

Contact: Jack Wholey, Vice President,
Major Public Corrections Sales

Conventional wisdom defines easy as "A-B-C." We think that's two letters too many. At Southwestern Bell, we take the
unconventional approach of providing everything you need for a complete inmate calling system. As your single source provider.
we arrange for local and long distance calling. plus fiexible and feature-rich equipment. Our unique Consumer Payment Assistance
Program helps limit the billing complainis you receive by working directly with the inmate's family and friends to manage calling costs
and set a customized call budget to heip manage their monthly bill. Plus we back your system with our trademarked brand of reliable.
attentive service. Our 24 x 7 servicing couples remote diagnostics with locally-based technicians for quick repairs. So, if you want the
most complete inmate calling solution. call 1-800-809-0878 first.

E.R. Cass Awards Banquet Reservation

Here are three EASY ways you can purchase tickets for the E.R. Cass Awards Banquet:
PHONE IT IN! Call ACA S conventions staft toll free ac (800) 222-5646, ext. 1922, and use your VISA, MasterCard,

American Express or Diners Club credie card.

FAX IT IN! It you are using one of the credit cards above, fax the completed form to (301) 918-8198.

MAIL I'T INT Simply mail the completed form with your check (pavable to the ACA ER. Cass Awards Banqguet) or credit card
intormarion ro: American Correctional Association, Conventions Department, 4380 Forbes Boulevard, Lanham, Maryland 20706-4322.
Tickets may be purchased individually; however, tables can only be reserved by purchasing a block of ten tickets. ACA cannot guarantee

seatingrequests for a table of fewer than ten people. All reservations must be made by JULY 19, 2000. No refunds will be made unless a
written request is received on or before JULY 19, 2000.

Please reserve __ tickets @ $43 each for the ACA E.R. Cass Awards Banquet to be held on Wednesday, August 16, 2000.
Name Title

Agency/Organization Address

City State Zip Phone

Fax E-Mail

___ Enclosed is my check in the amountof $ ____, made payable to the ACA E.R. Cass Awards Banquet.

__ T wish to pay with my credit card: VISA, MasterCard, American Express, Diners Club (circle type of card).
Additional card info below:

Card number Exp. Date Authorized Signature

Reservations will be accepted through July 19, 2000, or until tickets are sold out.

(Puyment must accompuny this form.)

April 2000 Corrections Today — 173




Maintaining Family Contact When
a Family Member Goes to Prison

An Examination of State Policies
on Mail, Visiting, and Telephone Access

Florida House of Representatives
Justice Council
Committee on Corrections
Representative Allen Trovillion, Chair

November 1998




Exhibit 12

State / Inmate Population | Telephone Provider [ Commission Rate | DOC Profits FY 97-98
Texas SW Bell Not Applicable
Pop: 129,661
AT&T
California MCI 43% $15
Pop: 124,813 million
GTE 33%
New York MCI 60% $20-21 million
Pop: 69,529 -
Bell Atlantic 60%
Florida mcr o 50% '$13.8 million
Pop: 65,117 — e L ’
Sprint 57.5% G
Ohio MCI 35% $14.1 million
Pop: 47,166
Shawntech 35%
Michigan Sprint 34% $10.3 million
Pop: 41,625 3 quarters onl
P ‘ Ameritec 30% Gq )
GTE (local) 18%
Illinois Consolidated 50% $12-16 million
Pop: 40,686
AT&T 50%
Ameritec 50%
Georgia Sprint 37% $10-12 million
Pop: 36,753
Bell South 46%
Pennsylvania Tenetics 50% $3 million
Pop: 34,696 -
Bell-Atlantic 50%
AT&T 50%
GTE 30%
N. Carolina Taltons 46% $7 million
Pop: 31,312 (projection)
Virginia MCI 39% $10.4 million
Pop: 24,629
Missouri MCI 55% $9-11 million
Pop: 23,850
P Eagle Com. 25%
| SW Bell 25%

Source: Telephone survey conducted by committee staff from July to September, 1998
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Bell Atlantic

Bell Atlantic Response: -

Bell Atlantic’s commissions will be "based on 43 percent (43%) of all
customer billed revenues (CBR). CBR is defined as all charges for
originating inmate “collect calls accepted by and billed to the customer,
without deduction for fraudulent or uncollectible calls. Bell Atlantic shall

not apply any facility surcharges to the cost of a call to cover these items."

H Provide your company's monthly average bad debt percentages for the last 24
manths from the major telephone companies serving Virginia.

Bell Atlantic Response:
As the major telephone company of Yirginia there is no bad debt percentage
to provide. ‘
The New River Valley 29 -

Regional Jail




Bell Atlantic

At the close of the calendar month all datg, as described above, are retrieved and
. totaled by the Commission System. The Commission System applies the
predetermioed commission percentage. A check is generated each month and
forwarded to our Check Printing Center for distribution to the customer,

AT&T will accumulate all non-cash billing data from all public and inmate
telephones in the Jail. This data is captured by telephone number and stored on
tape for transmission at the end of each month to the commission system.

The vendar sholl directly handle all complaints from the parfies called by the
inmate. Provide a copy of a somple page from a customer's bill showing how the
calls are billed -

Bell Atlantic Response:

The Bell Atlantic Team will handle all complaints from parties called by the
inmates. Please see & copy of Bell Atlantic’s customer telephone bill in
Appendxx X1V,

Provide Uncollectibles history with local telephone companies and describe how
your company limits Uncollectibles.

Bell Atlantic Response:

Abs the largest focal telephone company in Vlrginiz there is no uncellectable
history to provide.

The vendor shall be responsible for all costs associated with the inmate telephone
system, including purchase, installation, service, maintenance, and operation.
The facility shall bear no responsibility for arny costs pertaining to the system.

Bell Atlantic Response:

Bell Atlantic will be responsible for all costs associated with the inmate

telephonesystam, ineluding purchase, installation, service, maintenance and

operation. The New River Valley Regional Jail will bear no responsibility
- for any costs pertaining to the system.

The New River Valley ' 40
Regional Jail
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FEDERAL COMMUNICATIONS COMMISSION
Washington, D.C. 20554

In the Matter of

Implementation of the Pay Telephone
Reclassification and Compensation
Provisions of the Telecommunications
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2101 L St., N.W.

Washington, D.C. 20037

(202) 785-9700

Attorneys for the Inmate Calling Service

Providers Coalition
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as normal, regulated collect calls."). If Bell Atlantic and other BOCs are free to continue to treat
the revenues and uncollectibles from inmate collect calling as regulated, then those revenues will
continue to be subsidized by their local exchange services revenue, in direct contravention of

Section 276.

That the BOCs are still subsidizing and discriminating in favor of their inmate operations
in confirmed by their own joint venture partner. In a recent Securities and Exchange
Commission filing made in connection with its merger with T-Netix, Inc., Gateway discloses that
the Coalition is seeking a correction of the Commission’s erroneous ruling concerning the scope

of the deregulated ICS. Gateway then states that

This petition requires the LECs to provide separate accounting records for
their public communication segments which includes inmate calling. The
regulations that may result from the petition could require LECs to
allocate more of their costs to inmate calling services, thereby making the
RBOC customers of Gateway less competitive in this market, which in
turn could have a material adverse effect on Gateway.

Proxy Statement of T-Netix, Inc., May 13, 1999, 39. That Gateway believes that, if the BOCs’
subsidization and discrimination was terminated, it would have enough of an impact on the
BOCs to, in turn, have a materially adverse effect on Gateway underscores the critical need for

the Commission to correct its erroneous ruling.

III.  THE PROPOSALS OF CURE/AFSC UCAN CONCERNING INTERLATA
RATE CAPS ARE BEYOND THE SCOPE OF THE PROCEEDING

CURE/AFSC propose that the Commission impose a cap on interstate inmate collect
calling rates. This proposal is plainly beyond the scope of the remand proceeding before the
Commission. The question before the Commission is what the Commission must do to ensure
the fair compensation guaranteed to ICS providers by Section 276 in light of the state-imposed
rate ceilings on local inmate collect calls. In any case, the Commission has already considered,

and rejected interstate rate ceilings in its Billed Party Preference proceeding. [cite]. There is no
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